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Introduction

This cookie policy explains how ENTSO-E uses cookies on our Transparency Platform
https://newtransparency.entsoe.eu/ (“Cookie Policy”).

What are cookies?

Cookies are small text files that are stored on your computer or mobile device by websites that you
visit. The content of a cookie can only be retrieved or read by the server that creates it. Each cookie is
unique to your web browsers or mobile apps. Cookies usually contain identifiers, commonly-used
information, and other details. For instance, you can reduce the number of login authentications
needed and improve your experience through cookie technology when browsing different pages of
our website. Otherwise, you may not be identified as the same person and may be asked to enter the
authentication information again if logging on to our website.

These technologies help to better understand user behavior, tell which section of a website have been
browsed, and measure and improve the effectiveness of services. We will not use cookies for any
purpose other than as described in this Cookie Policy. You can manage or delete cookies based on your
own preferences.

Overview of types of cookies

Different types of cookies can be distinguished:

e Strictly necessary cookies - These are cookies that are required for the operation of a website. A
website may use cookies to allow you to navigate and use the key features on the site.

e Analytical/performance cookies - These cookies allow to recognise and count the number of visitors
and to see how visitors move around on a website when they are using it. This helps to improve the
way a website works, for example, by ensuring that users are finding what they are looking for easily.

e Functionality cookies - These cookies are used to recognise a user when he or she returns to a website.
This enables to personalise content for website visitors — for example, to remember preferences, such
as choice of language or region.
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The cookies can also be:

A. Single session cookies — These cookies expire at the end of a browser session (usually when a user
exits the browser). These cookies allow to recognise and link a user’s actions during a browsing session
to ensure that he or she will not be asked for the same information he or she has previously given
during a visit to the website. Cookies allow you to proceed through the website quickly and easily
without having to authenticate or reprocess each new area a user visits. Cookies may be used to
analyse user behaviour, such as which pages have been visited during the session, in order to improve
overall experience, for example enabling to determine and display more relevant content.

B. Persistent cookies - These cookies are stored on a device in-between browsing sessions. These cookies
enable to collect information such as number of visitors to the site and pages visited in order to analyse
user behaviour. This information is collected in an anonymous form and will be collated with similar
information received from other users to enable us to compile reports in order to develop and
improve user experience by displaying more tailored and relevant content.

ENTSO-E currently uses the following cookies on its Transparency Platform website:

COOKIE TYPE NAME PURPOSE

This persistent a persistent cookie saved when the ‘I
Welcome | Necessary . Agree’ button on the Welcome page modal window of
) cookieConsent o
Page cookie the ENTSO-E Transparency Platform web is clicked on.

The cookie expires in 1 year.

This technically necessary cookie is used to adapt
domain names and paths so that a user-friendly URL can

Session Necessary be displayed.

uu.app.bpl

Context cookie The cookie does not store any user data and is only in

place for the duration of a session and is deleted at the
end of the session.

This may change in the future, upon which present cookie policy will be updated accordingly thereby
indicating what strictly necessary, performance or functionality cookies will be deployed. For more
information regarding, among others, the legal basis and the purpose for the processing of personal
data when using our website, please read our privacy policy.
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How to control cookies

You may be able to manage preferences for cookies directly within your own browser and prevent
third parties from installing cookies on your device. Through the browser preferences, it is also possible
to delete cookies installed in the past, including the cookies that might possibly have saved the consent
for the installation of cookies by this website. It is important to note that by disabling all cookies, the
functioning of the site may be compromised. Find out how to manage cookies on popular browsers:

e GoogleChrome
(https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=en)

e Microsoft  Edge  (https:/support.microsoft.com/en-us/windows/microsoft-edge-browsing-data-and-
privacy-bb8174ba-9d73-dcf2-9b4a-c582b4e640dd)

e Microsoft Internet Explorer (https://support.microsoft.com/en-us/windows/delete-and-manage-cookies-
168dab11-0753-043d-7c16-ede5947fc64d)

e Mozilla Firefox (https://support.mozilla.org/en-US/kb/enhanced-tracking-protection-firefox-
desktop?redirectslug=enable-and-disable-cookies-website-preferences&redirectlocale=en-US)

e Opera (https://help.opera.com/en/latest/)

e Apple Safari (https://support.apple.com/en-gb/guide/safari/sfri11471/mac)

To find out more about cookies, including how to see what cookies have been set and how to manage
and delete them, visit https://www.allaboutcookies.org/ or https://www.aboutcookies.org/.

Changes to this Cookie Policy

We may update this Cookie Policy from time to time. If there is any material change to this Cookie
Policy, we will notify you either by posting a notice on our website or by sending you an email notice
or by other means permitted under applicable law.
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